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The Riu Palace Tropical Bay Hotel is located on Negril Beach, one of Jamaica's most stunning. This 24-Hour All-Inclusive hotel is one of the best hotels in Negril thanks to its comprehensive facilities and the exclusive services that characterise RIU Hotels & Resorts.

The amenities available at the Riu Palace Tropical Bay Hotel are countless, and they'll make your stay unforgettable. In its more than 400 rooms, you'll find all the comforts you need, like a minibar, satellite TV, a safe, beverage dispensers, a coffee machine, and a balcony or terrace. Plus, the 24-hour room service this all-inclusive hotel in Negril offers means that you'll have everything you need during your stay with us.

Fun at our beach hotel in Jamaica is guaranteed. You can enjoy our swimming pools or take advantage of our direct beach access to cool off in the crystalline waters surrounding the Riu Palace Tropical Bay Hotel. With the RIU recreation programme you'll enjoy all types of activities and live shows day and night, and the little ones will have fun in the zones created just for them. And, you'll be able to practice countless sports in the vicinity of the hotel, or relax in the Renova Spa and discover treatments that will leave you feeling totally rejuvenated.

The gastronomic offer of the Riu Palace Tropical Bay Hotel has been designed to give you the best quality and variety so that you can savour delicious dishes. You'll get to taste the finest international, Japanese, and Italian cuisine, or try the best Jamaican barbecue beside the beach. And, our all-inclusive hotel has four bars located in different zones, so that you enjoy the best refreshments and snacks any time of day.

Jamaica is a unique country where you can have unforgettable experiences. So we suggest that you go on day trips to see the most extraordinary places in this Caribbean country, like the hot springs at Rhodes Hall Plantation, Roaring River, or the Great Morass, where you can enjoy natural spectacles. Come and see Jamaica with RIU Hotels & Resorts!

If you want further information, you can consult our tourist guide to Negril or find out about the best offers for the Riu Palace Tropical Bay Hotel.




IMPORTANT INFORMATION

Student (Spring Breaker) policies. Groups of students/Spring Breakers (over 21 years of age) are only accepted at the following hotels: Hotel Riu Santa Fe, Hotel Riu Cancun, Hotel Riu Caribe, Hotel Riu Latino and Hotel Riu Republica. Bookings are on request and will be reviewed by the relevant destination’s sales department. RIU Hotels & Resorts reserves the right of admission and may request customers’ passports or official documents for identification purposes. Guests who cause annoyance to other customers may be expelled from the property. Parties in the hotel rooms are not permitted. Spring Breakers must comply with the safety protocols established by both the hotel and the government.
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Download our new app!
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Call Centre



	USA - 1 888 RIU 4990 

	Germany0 800 723 4360
	Argentina0 800 444 2021
	Australia1 800 669 201
	Austria0 800 802 960
	Belgium0 800 26091 
	Brazil0 800 892 3280
	Canada1 866 845 3765
	Chile0 800 914 268
	Colombia01 800 752 2201
	Costa Rica506 2681 2350
	USA1 888 RIU 4990
	Ecuador01 800 000 039
	United Arab Emirates0 42310998
	Spain871 930 290
	France0800 73 69 95
	Guatemala1 800 835 0350
	Netherlands* 0 800 445 50 05
	India000 800 050 2004
	United Kingdom0 800 086 8982
	Ireland1 800 777 777
	Italy800 976 304
	Jamaica1 876 940 8019
	Luxembourg800 26 517
	Morocco0 528 38 48 60
	Mauritius230 650 4209
	Mexico800 225 5748
	Panama507 282 0460
	Paraguay009 800 521 0023
	Peru0 800 54881
	Poland801 080 996
	Portugal808 780 809
	Dominican Republic809 731 6823
	Reunion02 62 66 80 42
	Russia8 800 100 6350
	Senegal+221 33 989 09 79
	Sri Lanka0 112 11 20 00
	South Africa800 981 824
	Switzerland0 800 723 436
	Uruguay0 004 0521 0121
	Venezuela0 800 100 4916
	Other countries America00 52 33 3880 7577
	Rest of the world00 34 871 966296






Call to

1 888 RIU 4990



Other telephones
	Germany0 800 723 4360
	Argentina0 800 444 2021
	Australia1 800 669 201
	Austria0 800 802 960
	Belgium0 800 26091 
	Brazil0 800 892 3280
	Canada1 866 845 3765
	Chile0 800 914 268
	Colombia01 800 752 2201
	Costa Rica506 2681 2350
	USA1 888 RIU 4990
	Ecuador01 800 000 039
	United Arab Emirates0 42310998
	Spain871 930 290
	France0800 73 69 95
	Guatemala1 800 835 0350
	Netherlands* 0 800 445 50 05
	India000 800 050 2004
	United Kingdom0 800 086 8982
	Ireland1 800 777 777
	Italy800 976 304
	Jamaica1 876 940 8019
	Luxembourg800 26 517
	Morocco0 528 38 48 60
	Mauritius230 650 4209
	Mexico800 225 5748
	Panama507 282 0460
	Paraguay009 800 521 0023
	Peru0 800 54881
	Poland801 080 996
	Portugal808 780 809
	Dominican Republic809 731 6823
	Reunion02 62 66 80 42
	Russia8 800 100 6350
	Senegal+221 33 989 09 79
	Sri Lanka0 112 11 20 00
	South Africa800 981 824
	Switzerland0 800 723 436
	Uruguay0 004 0521 0121
	Venezuela0 800 100 4916
	Other countries America00 52 33 3880 7577
	Rest of the world00 34 871 966296









	
Languages 
	Languages
	Deutsch
	Español
	English
	Français
	Italiano
	Nederlands
	Português
	Русский
	中文



	


























































